SAFETY FEATURES
The FabRoc® heating system has been designed for safe and
reliable use. It has been tested to comply with European
safety regulations and the power system has been CE marked.
Safety devices are included to ensure the unit is rendered
safe, even under fault conditions.
DO NOT replace or interfere with the electrical components
in your rug or the power pack and charger unit.

Washing Instructions
1. P
 lease make sure the power packs are disconnected from
ExoGlo rug before washing.
2. T
 o wash: hose-down or hand wash with soapflakes only.
3. Drip dry.
4. Do not dry clean.

WARRANTY
FabRoc® has a lifetime guarantee – so in the unlikely event
your ExoGlo rug does not heat at any time in the future just
contact us and we will repair or replace it (proof of purchase
is required for warranty).

TROUBLESHOOTING
What happens if my ExoGlo heated equine rug doesn’t
get warm?
Firstly, check that you have the rug connected to a power
source.
Ensure the portable power packs are charged. This can be
done by firstly plugging the power packs into the associated
charger. If the red light on the charger comes on and stays
on, the power pack needs to be charged. If the power pack
is charged, check that the rug plug is correctly attached to
the powerpack.

Should you have any questions about your heated products,
please contact:
Customer Services Dept
EXO2
Caledonian House
Phoenix Crescent
Strathclyde Business Park
Bellshill ML4 3NJ
Tel: +44 (0)1698 746347
Email: sales@exo2.co.uk

Note: the warranty does not cover intentional alterations,
accidental damage or improper cleaning.

www.exo2.co.uk

HEATED EQUINE RUG

The ExoGlo Heated Equine Rug has:

Directions for use:
1. Place the ExoGlo rug on the horse.

•

4 heating panels – one on each quad.

2. Fasten up front straps and cross over belly straps.

•

A total FabRoc® heated area of 4860cm sq.

•

FabRoc® set to a maximum temperature of 55°C.

•

No hotspots - FabRoc® exhibits a positive 		
temperature coefficient guaranteeing uniform
heat across FabRoc® panels.

•

FabRoc® FIR technology - heats muscles to a
depth of 4cm not just the surface of the skin.
Before treatment

After recommended
treatment time

3. Place the four power packs in the power pack pouch.
4. The power pack pouch has velcro on the underside.
Position the power pack pouch on the velcro on the top
of the rug. The power pack pouch should sit in a similar
position to a saddle.
5. Attach the power packs to the ExoGlo
rug with the wires positioned in front of
the power pack pouch. The colours and
numbers on the ExoGlo rug and the front
colour panel of the power pack correspond
one to each quad of the rug. The remote
controls also have a coloured number on
the reverse.
6. You can either use the remote controls or
the buttons on the power packs to turn
on the power packs and to regulate the
temperature.

After 20 mins extended
treatment time

7. The power packs have three temperature
settings.
 1 = low heat (approx. 18 degrees)
2 = medium heat (approx. 36 degrees)
3 = high heat (approx. 55 degrees).
The temperature setting will show on the power pack
display with a “.” Next to the number e.g. “1.” “2.” “3.”
8. The display on the battery will automatically show
between 1 and 9 once the temperature level has been
chosen. This number represents the capacity level
available 1 = very low capacity, 9 = full capacity.
9. To turn the power packs off you can either use the red
button on the remote or the off button on the power pack.

10. Each power pack heats one quad. This gives the
flexibility for each of the four quads to be heated
independently. All quads can have the temperature
raised or lowered independently of the others by using
the settings on the remote controls or power packs.
11. Quads can be heated for a maximum of four hours
on full power and nine hours on low power using one
ExoGlo power pack.
12. Recommended treatment time pre exercise or massage
treatment is 20 minutes on full power (setting 3).
13. For increased flexibility when travelling, at a show or for
treatment of a specific injury you can heat one quad for
longer periods by connecting the wire connector for that
quad (use colour number code to identify each quad) to
a different power pack.
TO CHARGE THE POWER PACKS
1. Disconnect the power pack from the ExoGlo rug and
remove from the power pack pouch.
2. Connect charger unit to power pack. The light on the
front of the charger will be green when the charger is
ready to charge power pack. Once a depleted power pack
is connect to the charger the light will turn red while the
charger is checking on the level of battery power. The red
light stays on continuously while the power pack is being
charged. The red light turns to green when fully charged.
3. The charger supplied has been chosen specifically for
the power pack supplied. No other charger must be used.

